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This article is adapted from the briefing material prepared by the
National Library of Public Information (NLPI) in response to Professor
Naoki Matsumoto’s Visit in April 2025. It provides an overview of
Taiwan’s public library system, including its legal foundations—such as
the Library Act, Lifelong Learning Act, and the Basic Act for Culture—
and outlines the division of responsibilities between central and local
governments. The article introduces the functions of various library types
(national, public, school, and special libraries) and discusses major
developments in digital transformation, Al librarian, self-checkout systems,
and information literacy education. It also addresses staffing systems,
outsourcing practices, the corporatization model of Kaohsiung Public
Library, and the pilot implementation of the Public Lending Right (PLR)
system. Finally, it highlights forward-looking insights into public libraries’
future roles as user-centered service providers, smart technology adopters,
and multifunctional community hubs. This article serves as a concise
reference to Taiwan’s library policies and innovations, and reflects the

outcomes of meaningful international academic exchange.
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